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No Internet access when the switch is
connected via network cable

Overview
The main guidance steps ask the poster to first rule out cable/port/router issues, then
verify whether the adapter is getting a proper IP gateway (not an APIPA/169. x
address), and finally reset the network stack (release/renew IP, flush DNS, and reset
Winsock/TCP/IP) . However, encountering issues such as your Ethernet connection
showing "No Internet Access" while still connected can be frustrating. This issue can
stem from various causes, including hardware malfunctions, configuration errors, or
problems with your Internet Service Provider (ISP). Here we will list some common
factors in this article. Check LED lights. Running the "Network and Internet"
troubleshooter and updating the drivers can help fix most Ethernet-related issues,
including this one. Check LED lights. Your Ethernet cable is plugged in, but your
computer still says no internet connection?

 The problem usually stems from a misconfigured network setting, a faulty device
along the path (router, modem, or even the Ethernet cable itself), or a simple driver
issue. This article provides a comprehensive.

© 2026 MCF Cable Routing & Structured Cabling - All rights reserved



Page 2/3

Article Content

Why is My Ethernet Cable Connected But There is No Internet?

Your Ethernet cable is plugged in, but your computer still says no internet
connection? The problem usually stems from a misconfigured network setting, a
faulty device along the path …

Why Can''t I Connect To The Internet Through A Network Switch?

Having trouble connecting to the internet through a network switch? Learn about
common issues and troubleshooting tips from our comprehensive guide.

How to Troubleshoot Wired (Cat 5, Cat 6 etc.) Network …

This step by step tutorial details the links to a cabling Network, the possible causes of
failure, and the steps to identify and troubleshoot the problem.

How to Fix No Internet Access on an Ethernet Connection on …

The thread is about fixing Windows 10/11 Ethernet connections showing “Unidentified
network” and no internet, with the proposed cause typically …

When I couple the cables that lead to the router and the switch at the network box
directly, I get no issues and the connection is stable. However, when I add the switch
(a Ubiquiti USW...

Ethernet Cable connected, identifies network, but no internet. Wifi ...

The problem began out of nowhere yesterday when I lost all internet connectivity on
my computer, meaning neither ethernet nor wifi. After restarting my computer and
the router the wifi …

Fix Ethernet Shows ''Unidentified Network'' (No Internet) in Windows 10/11

The thread is about fixing Windows 10/11 Ethernet connections showing “Unidentified
network” and no internet, with the proposed cause typically being DHCP/IP or DNS
failures despite …

What should I do if my switch has no Internet access?

This article will list a few simple steps about how to do a check on the switch when
the switch has no Internet access and try to solve the problem.

Fix Ethernet Showing No Internet Access But Connected – Full Guide

This issue can stem from various causes, including hardware malfunctions,
configuration errors, or problems with your Internet Service Provider (ISP). In this
comprehensive guide, we''ll …

How to Fix No Internet Access on an Ethernet Connection on Windows
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Are you seeing the dreaded "No Internet Access" message despite your PC showing
an Ethernet connection? Sometimes, getting an internet connection up and running
isn''t that easy.

Why Can''t I Connect To The Internet Through A …

Having trouble connecting to the internet through a network switch? Learn about
common issues and troubleshooting tips from our comprehensive …

What should I do if my switch has no Internet access? | Omada …

There are many factors causing the switch cannot access the Internet. Here we will
list some common factors in this article. Step 1. Check LED lights on switch. Power
light and port lights should be on. If …

Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://mastercarpetsandflooring.co.za
Email: info@mastercarpetsandflooring.co.za
Phone: +27 82 547 3961
Address: 21 Maxwell Drive, Woodmead, Sandton, 2191, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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